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The Learning Activities Completed in 2014

Category Topic Facilitator Dates

Quality Patient Safety & Risk Mr. Mohamad-Ali 15 & 16 January
Management Hamandi

Human Resources | Total Compensation and Dr Rima Shaar 26 & 27 February

Human Resources | Lebanese labor Law Me. Charbel Aoun 5 & 6 March

Quality Understanding and Capadev 19 & 20 March

Mr. Ahmad Khalil

Managing the Patient "
Mrs. Hera Tashjian

Journey in the Lebanese
Health System & Hospitals
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Employee Soft Best Communication BCTS 28 & 29 May

Skills Strategies Dr. Wafaa Hall

Finance Patient Revenue Gates 5 & 6 June
Management Mr. Adel Olleik 12 & 13 June

Finance Finance for Non Gates 21,22 & 23
Financials Mr. Adel Olleik October

Administration 1CD-10 Coding for IGSPS- USJ 3,4,10& 11
Medical and Par dical Glob d September
Staff Mrs. Amira Eid

Administration 1CD-10 Coding for IGSPS- USJ 17,18 & 19
Administrative Staff Globemed September

Mrs. Amira Eid 1 & 2 October
Administration ICD-10 Codmg for IGSPS- USJ 23 & 31 October

Medical, Par 1& Glob q
Administrative Staff Mrs. Amira Eid

6 & 13 November

Management Evidence-based AUB Evidence-based 11&12
Management in Hospital Healthcare November
Settings Management Unit

Quality Food Hygiene & Kitchen BCTS 11 December
Safety Mr. Georges 18 December
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